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Dear DC Conferences,

I would like to extend my sincere gratitude for the assistance and patience | received from your
staff during the recent SSA conference in Christchurch. In particular, | would like to draw attention
to two members of your staff, Kate Crawford and Kate Ryall. Both of these women were not only
helpful, efficient and polite at all times, but | believe went over and above what was expected of
them. | believe that any organisation would be exceptionally lucky to have them as a member of
their team.

| hope that we have the opportunity to work with DC Conferences again. Thank you for making
our trip to Christchurch so enjoyable.

Kind Regards,

Tt Kiaoun,
=
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