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KEYNOTE: Activating & Amplifying Potential 

Conversational Intelligence® at Work! 
 

 
Submitted summary 

Every human being is hardwired for greatness, and to get 
to the next level of greatness depends on the quality of the 
culture, which depends on the quality of relationships, 
which depends on the quality of conversations – 
everything happens through conversation! 

Discovering and activating our DNA’s potential is a vital 
skill that every coach needs to learn and practice every 
day.  According to the newest research in the field of 
Epigenetics, our DNA is actually designed to be activated – 
and the most powerful way to activate our DNA is through 
conversations.   

In her 60 minute Keynote, Judith E. Glaser will bring a whole new perspective on what it 
means to be human – what it means to discover and activate our potential, and how to turn 
on or off our DNA to bring out the best in our relationships with all the people with whom we 
interact every day.   

In her in-depth session, Judith E. Glaser will present a framework for knowing what kind of 
conversations trigger the lower, more primitive brain; and what conversations activate 
higher-level intelligences and potential such as trust, integrity, empathy, and good 
judgment.  She will make complex scientific material simple to understand and apply 
through a wealth of easy to understand examples, conversational rituals, and practices for 
all levels of any organization.  

 
 

 



	  

	  

2016 ICF Australasia Conference 
Unlocking Potential 

26-28 October 2016, Surfers Paradise, Marriott Resort and Spa Queensland 
	   	   	  

 
ICF   Australasia   2016   Conference   –   Unlocking   Potential 
 
 

 

Speaker – Ms Judith Glaser 
 

CONCURRENT SESSION: Alchemy of Conversations 

The Neurochemistry of Conversational Intelligence® 

 
Submitted summary 

A key to success in life and business is to become a master of Conversational 
Intelligence®  (C-IQ). It’s not about how smart you are, but how open you are to learn new 
and effective powerful conversational rituals that prime 
the brain for trust, partnership, and mutual success.  

Conversational Intelligence® translates the wealth of 
new insights coming out of neuroscience from across 
the globe, and brings the science down to earth so 
coaches and their clients can understand and apply it in 
their everyday lives.   

Drawing on decades of Neuro-scientific research, her 
work as an Organizational Anthropologist and her 35 
years of success with her clients from fortune 100 
companies, Glaser will take us on a profound 2-hour 
journey behind the scenes to show us how to bring this 
powerful body of work to life and give coaches a sense of the power and Alchemy of 
Conversations.  

Bringing Conversational Alchemy inside of your culture will create a healthy, thriving 
organization, and will help your culture harvest greatness inside your organization. 

Judith is an Organizational Anthropologist, founder and CEO of Benchmark 
Communications, Inc. and Chairman of The CreatingWE Institute. She has more than 35 
years of business experience working with CEOs and their teams. She is the author of 
seven books of which four are best sellers, including her newest book upon which this 
colloquium is based, Conversational Intelligence: How Great Leader’s Build Trust and Get 
Extraordinary Results. 	  


